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Who am I?
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• Zabbix support

• Zabbix training

• Zabbix consultancy

• And more…

https://www.linkedin.com/company/opensource-ict-solutions/



Introduction
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• Data is the new gold.. But only if you know where to find it.

• Common Zabbix issue: “Monitoring Fatigue”
The term used to describe what happens if we do not stucture our
monitoring systems correctly and our users ‘refuse’ to use it as they should.

• The solution? Utilizing best practices and good structure!
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1 – The basics

• Host groups First thing to do after architecture

• Host names Stick with what you have

• Template groups New in 6.2

• Template names Changed.. YET AGAIN?

• Tags More important than ever before

• Business service monitoring Tags, tags and some more tags
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Host groups
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Host groups
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Host groups
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Host groups
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Host groups

• Configuration | Hosts

• Monitoring | Hosts

• Dashboard widgets

• Monitoring | Problems 

• Maps

• Maintenance

• Zabbix API

• And more…
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Host names

• Stick with what you know, use the actual hostname of your devices

• Keep it short, keep it descriptive, think of all the Zabbix users.
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Host names
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Host names
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Template groups

• Zabbix 6.2!

• Already have subgroups

• Add more levels if required

• Useful for permissions

• Keep the name short and descriptive

• No more confusion with host groups
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Template names

Zabbix 5.0

The useful part

Type indicator
replaced with tags

Unnecessary prefix

Zabbix 6.2

The useful part

Type indicator
now as tags

Let’s forget about the 
“by” for SNMP…

“by JMX”

“by IPMI”

“by HTTP”

“by HTTP”

“by Zabbix agent active”

just “SNMP” ??

ZBXNEXT-7949
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Template names
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Tags

https://blog.zabbix.com/tags-in-zabbix-6-0-lts-usage-subfilters-and-guidelines/19565/
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Tags: Templates

class: What are we monitoring? ‘Network 
equipment’, ‘Operating systems’, ‘Hardware’, 
‘a Database’?

target: What is the Vendor, Type or 
indicator of which kind of equipment we 
are monitoring. 
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Tags: Items

component: “a part or element of a larger whole, especially a part of a computer, machine or vehicle.”
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Tags: Items

Template: Linux by Zabbix agent
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Tags: Triggers

scope : availability
scope : performance
scope : notice
scope : security
scope : capacity

Template: Linux by Zabbix agent
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Tags: Together

Host tags: Groups certain hosts together as well as provide information
A “service:” tag might be applied to inform about the services running
on this host.

Template tags: Groups specific templates together as well as provide information
Item tags: Groups specific items together as well as provide information
Trigger tags: Provides information about the triggers purpose
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Business Service Monitoring

The Tags we see under: Monitoring | Problems

service: helpdesk

component: web

Problem

service: helpdesk

component: web

Service

sla: 8x5 sla: 8x5

sla: 8x5

SLA

Actionscope: availability scope: availability

Next slide
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Business Service Monitoring

Configured Service:

Service SLA: Service Action:



2 – Also very important
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• Item names

• Trigger names

• Low Level Discovery (LLD)

A good item name makes 
the item easy to find.

Short, descriptive and immediately
hinting at what to do or look for.

Completely based on structure
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Item names
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Item names

21 items…
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Item names
• Reading is the enemy of layer 8

• Even one word can mean a difference

• Thus: Short names == Less issues
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Trigger names

• What is wrong?

• Where did it go wrong?

• How am I fixing it?
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Trigger names

• How am I fixing it?
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Low Level Discovery (LLD)
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Low Level Discovery (LLD)
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Low Level Discovery (LLD)



3 – What’s in a name
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• Dashboards

• Maps

• Actions

Often times we see too many
of them, in an unorganized list

Easy to access from dashboards
but we still need a good structure

It’s all in the name, helping our
Zabbix admins find thing easily
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Dashboards
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Maps
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Actions



To conclude
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Host groups/Template groups: Use clear names, abbreviate correctly and most importantly use subgroups

Host names: Stick with the actual device hostnames where possible

Template names: Follow the structure and clone the defaults to templates you want to use

Tags: The new tag policy is a great improvement, use it and add your own detailed tags to it

Business Service Monitoring: Keep in mind that there’s two different tags + use the new tag policy to make things easy

Item/Trigger names: Short, descriptive, use prefixes

Low Level Discovery:

Dashboards/Maps/Actions: A good stolen idea is a good implementation. Stick with what we know from host/groups



Questions?

10 October 2022 38


